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Abstract
This study explores the influence of Japanese language proficiency and internship 
experience on students’ readiness for professional engagement within Japanese-
speaking tourism service environments. Focusing on students from the Diploma 4 
Tourism Business Program and the Diploma 3 Travel Program at Makassar Tourism 
Polytechnic, the research addresses the persistent gap between academic language 
instruction and real-world communicative competence in Japanese Language Skills 
contexts. A quantitative method was employed, involving 124 students who had 
completed internships and enrolled in elective Japanese language courses. Data 
were analyzed using SmartPLS version 4.1.1.4, incorporating outer and inner model 
assessments such as convergent validity, discriminant validity, composite reliability, 
R², f², and hypothesis testing for both direct and indirect effects. The findings indicate 
that internship experience has a significantly strong influence on students’ readiness 
to interact with Japanese partners (f² = 0.8398; p < 0.001),  while general Japanese 
language proficiency exerts a moderate yet meaningful impact. Conversely, basic 
text mastery and formal Japanese communication skills show weak and statistically 
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insignificant effects. The findings indicate that internship experience has a strong 
and significant influence on students’ readiness to interact with Japanese partners, 
while general Japanese language proficiency has a moderate but meaningful impact. 
Conversely, basic text mastery and formal Japanese communication skills have weak and 
statistically insignificant effects . These results underscore the vital role of experiential 
learning in enhancing functional language application in professional settings. The 
study recommends integrating practical language activities into internships and 
strengthening collaboration between academic programs and industry. Future research 
should examine the quality of internship placements and evaluate ESP outcomes across 
different hospitality and tourism programs. 

Keywords: Japanese language proficiency; internship experience; ESP; student 
readiness; tourism education

1.	 Introduction

In recent years, internship programs—commonly known as Work Integrated 
Learning—have become essential in strengthening the link between vocational 
education and industry readiness, particularly in the tourism sector. These 
internships provide students with the opportunity to develop real-world 
competencies, including operational skills, professional ethics, and customer 
service attitudes (Hora et al., 2020).

At the Diploma 4 (D4) Tourism Business Program and Diploma 3 (D3) Travel 
Program in Makassar Tourism Polytechnic, students are trained in areas such 
as ticket reservation, tour packaging, marketing tourism products, and guiding. 
However, foreign language instruction, especially Japanese, remains generic and 
is limited to basic communication skills (Wagner, 2021), without addressing the 
actual communicative demands of the tourism industry (Annisa & Karnawati, 2024; 
Renold et al., 2022). As a result, students often encounter difficulties in applying 
language skills in professional contexts during their internships.  

Previous studies have revealed that Indonesian tourism students undergoing 
internships in Japan frequently struggle with Japanese workplace communication, 
particularly in implementing hospitality values such as omotenashi (Suryawati et 
al., 2023). Limited language proficiency, especially at JLPT N4–N5 levels, restricts 
students’ ability to comprehend and use technical vocabulary (senmon yougo) 
relevant to guiding and reservation tasks (Aizawa et al., 2023; Su et al., 2020). 
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Although English for Specific Purposes (ESP) has been successfully applied in 
English language instruction for hospitality, similar approaches have rarely been 
developed for Japanese language instruction in Indonesian vocational tourism 
education (Kurniawan et al., 2022). This indicates a pressing need for curriculum 
reform that bridges this pedagogical gap.

Despite the growing demand for tourism graduates who are linguistically 
and professionally competent, (Thomason, 1991) arguing that Japanese language 
instruction in vocational institutions remains general and disconnected from 
industry-specific requirements. Instructional content seldom addresses real-
world tasks such as booking systems, tourist handling procedures, or guiding 
techniques, all of which are fundamental in tour operations and travel agency work 
(Iwata & Okada, 2018). Moreover, there is a notable gap in research that integrates 
Japanese language proficiency with internship performance, particularly from the 
perspective of student-mentor interaction. These challenges are compounded by 
differing expectations: while industry mentors often expect interns to adapt quickly 
and contribute effectively, students feel underprepared due to limited language and 
contextual exposure (Vo et al., 2022).

At the Diploma 4 (D4) Tourism Business Program and Diploma 3 (D3) Travel 
Program in Makassar Tourism Polytechnic, students are trained in areas such 
as ticket reservation, tour packaging, marketing tourism products, and guiding. 
However, foreign language instruction, especially Japanese, remains generic and 
is limited to basic communication skills (Wagner, 2021), without addressing the 
actual communicative demands of the tourism industry (Annisa & Karnawati, 2024; 
Renold et al., 2022). As a result, students often encounter difficulties in applying 
language skills in professional contexts during their internships.

This study aims to examine the influence of Japanese language proficiency 
and internship experience on vocational tourism students’ readiness to perform in 
professional environments, specifically in the context of tour operation and travel 
agency divisions. It focuses on how the limited Japanese language training impacts 
students’ ability to carry out industry-relevant tasks such as international ticket 
reservation, inbound and outbound tour planning, and tourist guiding. Furthermore, 
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the study investigates how mentor-student dynamics during internships affect 
students’ learning and adaptation. By bridging language education with real-world 
experience, this research contributes a more holistic view of student preparedness 
for the tourism workforce.

The conceptual framework of this research draws on two key theoretical 
perspectives: Japanese language proficiency and socio-cognitive apprenticeship 
models (Nishizawa et al., 2022). Japanese language proficiency underscores the 
importance of designing language instruction tailored to specific occupational 
contexts, emphasizing task-based communication rather than general language 
use (Seaton & Yamamura, 2015). Meanwhile, the apprenticeship model highlights 
the significance of mentorship, hands-on learning, and contextual engagement in 
developing practical competencies. This dual framework allows for an integrated 
analysis of Japanese language proficiency, workplace communication skills, and the 
role of industry mentors in enhancing student readiness during internships.

The significance of this study lies in its attempt to bridge the educational-
practical gap by demonstrating how Japanese language training and internship 
experiences can be more effectively aligned to support tourism students’ career 
preparation. The novelty of the research is its integrative approach, which analyzes 
language learning and internship performance not as isolated components but 
as interrelated dimensions of vocational readiness. The findings are expected to 
benefit curriculum developers, industry partners, and policymakers in refining both 
academic instruction and internship implementation. Therefore, the objectives 
of this study are: (1) to assess the influence of Japanese language proficiency on 
student performance during internships; (2) to evaluate how internship experiences 
enhance the application of language and operational skills; and (3) to analyze the role 
of mentor-student interactions in supporting or hindering workplace adaptation.

2.	 Materials and Methods

This study was conducted at Makassar Tourism Polytechnic between January 
and April 2025, with data collection carried out from August 2024 to March 2025. 
The research targeted students from the Diploma 4 Tourism Business Program 
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and the Diploma 3 Travel Program who were enrolled in Japanese elective courses 
and had completed internships in the tourism or hospitality industry. A total of 
124 respondents were selected through simple random sampling. The research 
employed a quantitative survey design using a structured questionnaire, which 
was distributed directly to participants  (Plonsky, 2017). The instrument measured 
four theoretical constructs: cross-cultural communication (Aririguzoh, 2022), 
comprehension of course material (Prasetya et al., 2025) and communication 
service skills (Miguel, 2024; Yahya et al., 2025).  

The research employed a quantitative survey design using a structured 
questionnaire, which was distributed directly to participants  (Plonsky, 2017). The 
instrument measured four theoretical constructs: cross-cultural communication 
(Aririguzoh, 2022), comprehension of course material (Prasetya et al., 2025) 
and communication service skills (Miguel, 2024; Yahya et al., 2025).  This study 
employed a quantitative survey design. The structured questionnaire was distributed 
directly to participants who were students enrolled in relevant programs. Data 
collection was conducted through face-to-face interactions, ensuring respondents’ 
understanding and completeness of responses. The collected data were then 
analyzed using appropriate statistical techniques to test the proposed hypotheses.

Data analysis was performed using SmartPLS version 4.1.1.4 with a Partial 
Least Squares Structural Equation Modeling (PLS-SEM) approach (Sarstedt et al., 
2021). The outer model was evaluated through convergent validity (outer loading > 
0.70), discriminant validity, and composite reliability (> 0.70). Construct validity 
was further tested using Pearson’s product-moment correlation (Takona, 2024), 
and internal consistency was confirmed using Cronbach’s Alpha (≥ 0.70) (Frost, 
2023). Normality of the data was assessed using the Kolmogorov–Smirnov test. 
The structural model was analyzed using R Square (R²), indirect effect testing, and 
f-square (f²), with thresholds of 0.02, 0.15, and 0.35 indicating small, moderate, 
and large effect sizes respectively. This methodological framework ensured the 
reliability and validity of findings related to the impact of fieldwork experience on 
students’ English communication skills in tourism services.
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3.	 Results and Discussions

This section presents the results of the study along with a critical discussion 
that aligns with the research objectives and the theoretical framework introduced 
earlier. The primary aim is to evaluate how well the measurement model reflects 
the constructs related to students’ Japanese language proficiency and fieldwork 
experience, and how these contribute to their readiness to interact with Japanese 
partners in tourism contexts. One of the key validation techniques employed 
was convergent validity, which assesses the degree to which multiple indicators 
measuring the same construct are in agreement. According to established criteria, 
convergent validity is achieved when outer loading values exceed 0.70 and the 
average variance extracted (AVE) is greater than 0.50 (Hair et al., 2022).

The results, as illustrated in Figure 1, show that all 24 indicators across the 
five latent variables—Basic Text Mastery (X1), Formal Japanese Communication 
(X2), General Japanese Language Skills (X3), Internship Experience (Z), and 
Readiness to Interact with Japanese Partners (Y)—demonstrated outer loading 
values above 0.70. In addition, the AVE values for each construct were above the 
minimum threshold of 0.50, confirming strong convergent validity. These findings 
suggest that all indicators reliably represent their respective constructs, validating 
the instrument used in this study. The implication is that students’ Japanese 
language competencies and internship experiences are accurately captured and 
are theoretically consistent. Moreover, this supports prior research emphasizing 
the importance of experiential and contextual learning in language education for 
tourism and service settings (Rong-Da Liang, 2021), reinforcing the argument that 
hands-on industry experience enhances intercultural communication readiness 
(Bilgihan et al., 2014).

3.1 Evaluation of Measurement Models (Outer Model)

Convergent Validity is one of the testing methods used to assess the extent to 
which reflective indicators have a strong correlation with the latent construct being 
measured. An indicator is considered to meet the criteria for convergent validity if 
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the average variance extracted (AVE) value exceeds 0.50 or the outer loading value 
is greater than 0.70.

Figure 1.  Outer Model Test Results

3.2  Descriminant Validity

Discriminant validity aims to assess the extent to which a construct in the 
model can be distinguished from other different constructs. One common method 
to evaluate discriminant validity is through cross-loading analysis, where an 
indicator’s loading on its intended construct should be higher than its loadings 
on other constructs. Generally, a good cross-loading value exceeds 0.70 on the 
target construct, indicating that each indicator correlates more strongly with 
the construct it is intended to measure than with others. This suggests that the 
indicators adequately discriminate and accurately represent their respective latent 
variables. Consequently, it can be concluded that the constructs in the model 
possess satisfactory discriminant validity based on the cross-loading analysis.
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This conclusion is further supported by the Fornell-Larcker criterion, as 
presented in Table 1, where the square root of the average variance extracted 
(AVE) for each construct is greater than its correlations with other constructs. 
These results confirm that the model meets the discriminant validity requirements 
according to Fornell-Larcker’s standard. Therefore, the measurement model 
demonstrates robust discriminant validity overall, ensuring that each latent variable 
is conceptually distinct and appropriately measured. Table 1 below summarizes the 
discriminant validity values based on the Fornell-Larcker criterion.

Table 1. Fornell-Larcker Discriminant Validity Score

3.3 Valid and reliable test

Table 2. Composite Reliability and Cronbach’s Alpha Values

A construct is considered reliable if Cronbach’s Alpha and Composite Reliability 
(CR) values exceed 0.70. Table 4 shows that all variable values in the reliability 
test, using both Cronbach’s Alpha and composite reliability, have values above 0.7, 
and the validity test using AVE has a value of more than 0.5. Therefore, it can be 
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concluded that the variables tested are valid and reliable, so that structural model 
testing can be carried out.

3.4 Structural Model Evaluation (Inner Model)

Table 3. R Square (R2)

Based on Table 3, it shows that the R square value of variable Y is 0.8204, 
meaning that the independent variable has an influence of 82% on Y, while variable 
Z shows an R square value of 0.726, meaning that the independent variable has an 
influence of 72.6% on variable Z.

Table 4. Hypothesis Testing

  

Hypothesis testing was conducted by comparing the p-values against the 
significance level (α = 0.05). A relationship between variables is considered 
statistically significant if the p-value is less than 0.05. Based on the results presented 
in Table 4, the hypothesis testing can be summarized as follows: First, the variable 
X1 has a p-value of 0.2300 for its effect on Y, which is greater than 0.05, indicating 
that X1 does not have a significant impact on Y. Similarly, X1’s effect on Z shows a 
p-value of 0.7496, also greater than 0.05, confirming a non-significant influence.
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Second, the variable X2 has a significant effect on Y with a p-value of 0.0025 (< 
0.05), but its influence on Z is not significant, as indicated by a p-value of 0.3957. 
Third, X3’s impact on Y shows a p-value of 0.0804, which is slightly above the 
threshold, indicating a non-significant effect, while its influence on Z is highly 
significant with a p-value of 0.0000. Finally, the mediating variable Z significantly 
affects Y, with a p-value of 0.0000 (< 0.05). These findings reveal that Formal 
Japanese Communication (X2) directly influences readiness to interact with 
Japanese partners (Y), while General Japanese Language Skills (X3) significantly 
affect internship experience (Z), which in turn has a significant positive effect on 
readiness (Y). Conversely, Basic Text Mastery (X1) does not have a statistically 
significant impact on either outcome variable in this model.

The test results show that variable X1 has no significant effect on variables Y 
and Z. Variables X2 and X3 only have a significant effect on variable Y, but not on 
variable Z. Meanwhile, variable X3 only has a significant effect on variable Z but not 
on variable Y, and variable Z has a significant effect on variable Y.

Table 5. Indirect Effects

The indirect effect test was conducted to determine whether the mediating 
variable (Z) strengthens the relationship between the independent variables 
(X1, X2, and X3) and the dependent variable (Y). Based on the results presented 
in Table 5, the mediation effect of internship experience (Z) on the relationship 
between Basic Text Mastery (X1) and readiness to interact with Japanese partners 
(Y) is not significant, as indicated by a p-value of 0.7479 (> 0.05). Similarly, the 
indirect effect of Formal Japanese Communication (X2) on Y through Z is also not 
significant, with a p-value of 0.3891 (> 0.05). However, the indirect effect of General 
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Japanese Language Skills (X3) on readiness (Y) through internship experience (Z) 
is significant, supported by a p-value of 0.0000 (< 0.05).

These findings suggest that while the internship experience does not mediate the 
impact of Basic Text Mastery and Formal Japanese Communication on readiness, 
it plays a crucial mediating role between General Japanese Language Skills and 
readiness to interact with Japanese partners. This implies that students with stronger 
general Japanese language skills benefit more from their internship experiences, 
which in turn enhances their preparedness for intercultural communication in 
tourism service settings. Thus, the mediating variable Z significantly strengthens 
the effect of X3 on Y, but not for X1 and X2, highlighting the differentiated roles of 
language competencies in practical learning contexts.

3.4 F Square Test (f2)

The f-square (f²) test is utilized to measure the effect size of an independent 
variable on a dependent variable within the structural model. This metric 
quantifies the contribution of each construct in explaining the variance of the 
dependent variable. According to the guidelines provided by Hair et al. (2017), the 
interpretation of f² values is categorized as follows: 0.02 indicates a small (weak) 
effect, 0.15 a medium (moderate) effect, and 0.35 a large (strong) effect. Based on 
the results presented in Table 6, the effect sizes for each relationship are interpreted 
as follows:

Table 5. F Square Test (f2)

The following section presents the effect size (f-square, f²) values for the 
relationships between the independent variables—Basic Text Mastery (X1), 
Formal Japanese Communication (X2), General Japanese Language Skills (X3), 
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and Internship Experience (Z)—and the dependent variable, Readiness to Interact 
with Japanese Partners (Y). These effect sizes indicate the relative strength of each 
variable’s contribution within the structural model. As detailed in Table 8, Basic 
Text Mastery (X1) exerts a weak influence on both Readiness (f² = 0.0161) and 
Internship Experience (f² = 0.0109). Formal Japanese Communication (X2) shows 
a very weak effect on Readiness (f² = 0.0008), yet demonstrates a moderate impact 
on Internship Experience (f² = 0.1348). Meanwhile, General Japanese Language 
Skills (X3) yield moderate effects on Readiness (f² = 0.0515) and a moderate-to-
strong effect on Internship Experience (f² = 0.0762). Notably, Internship Experience 
(Z) exhibits a very strong effect on Readiness to Interact with Japanese Partners 
(f² = 0.8398), underscoring its critical role in enhancing students’ intercultural 
communication readiness within tourism and hospitality contexts:

Basic Text Mastery (X1) on Readiness to Interact with Japanese Partners (Y) 
has an f-square value of 0.0161, which can be interpreted as a weak effect of Basic 
Text Mastery on Readiness to Interact with Japanese Partners.

a)	 Basic Text Mastery (X1) on Internship Experience (Z) has an f-square value 
of 0.0109, indicating that Basic Text Mastery also exerts a weak influence 
on Internship Experience.

b)	 Formal Japanese Communication (X2) on Readiness to Interact with 
Japanese Partners (Y) has an f-square value of 0.0008, which can be 
categorized as a very weak effect, approaching non-significance, on 
Readiness to Interact with Japanese Partners.

c)	 Formal Japanese Communication (X2) on Internship Experience (Z) has an 
f-square value of 0.1348, indicating that Formal Japanese Communication 
has a moderate effect on Internship Experience.

d)	 General Japanese Language Skills (X3) on Readiness to Interact with 
Japanese Partners (Y) has an f-square value of 0.0515, suggesting a 
moderate effect of General Japanese Language Skills on Readiness to 
Interact with Japanese Partners.
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e)	 General Japanese Language Skills (X3) on Internship Experience (Z) has 
an f-square value of 0.0762, meaning that General Japanese Language 
Skills exert a moderate to strong effect on Internship Experience.

f)	 Internship Experience (Z) on Readiness to Interact with Japanese Partners 
(Y) has an f-square value of 0.8398, indicating a very strong effect of 
Internship Experience on Readiness to Interact with Japanese Partners. 

Basic Text Mastery (X1) has a weak influence on Internship Experience (Z), 
with an f-square value of 0.0109. Formal Japanese Communication (X2) shows a 
very weak effect on Readiness to Interact with Japanese Partners (Y) (f² = 0.0008), 
which is almost insignificant. However, Formal Japanese Communication exerts 
a moderate effect on Internship Experience (f² = 0.1348). General Japanese 
Language Skills (X3) demonstrate a moderate impact on both Readiness to Interact 
with Japanese Partners (f² = 0.0515) and Internship Experience (f² = 0.0762), 
with the latter approaching a strong effect. Lastly, Internship Experience (Z) has a 
very strong influence on Readiness to Interact with Japanese Partners (Y), with an 
f-square value of 0.8398. 

3.5 Discussions

The findings of this study clearly show that internship experience (Z) has a very 
strong influence on students’ readiness to interact professionally with Japanese 
partners (Y), as evidenced by the substantial f-square value of 0.8398. In contrast, 
Basic Text Mastery (X1) and Formal Japanese Communication (X2) exert weak 
to negligible direct effects on readiness, while General Japanese Language Skills 
(X3) demonstrate moderate effects on both readiness and internship experience. 
These results highlight the critical role that practical, hands-on experiences play 
in preparing students for real-world intercultural communication, surpassing the 
influence of purely theoretical or formal language competencies. This aligns with 
experiential learning theories emphasizing the importance of active engagement 
and reflection in skill acquisition (Baker, 2022; Beaudin & Quick, 1995).

One explanation for the prominent impact of internship experience is that 
it provides an immersive environment where students apply their language 
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skills in authentic professional contexts, thereby enhancing their confidence and 
communicative competence. Prior studies confirm that internship programs 
significantly bridge the gap between classroom learning and workplace demands, 
contributing to employability and professional readiness (Pianda et al., 2024; 
Wolinsky-Nahmias & Auerbach, 2022). Additionally, the moderate influence of General 
Japanese Language Skills on both internship experience and readiness suggests 
that functional language proficiency supports more effective participation during 
internships, which subsequently enhances readiness for professional interactions 
(Haryanti et al., 2024). Conversely, the limited effect of Basic Text Mastery and 
Formal Communication skills may reflect their more theoretical orientation, which 
alone may not be sufficient without practical application (Fantinelli et al., 2024).

The implications of these findings are significant for curriculum designers and 
educators in General Japanese Language Skills contexts, particularly within tourism 
and travel programs. Prioritizing internship opportunities and strengthening 
general language proficiency could yield better outcomes in student readiness for 
international professional engagements (Liashenko & Hnapovska, 2020). Moreover, 
integrating experiential learning components that complement formal language 
instruction can optimize students’ communicative abilities and intercultural 
adaptability (Allen, 2025). Future research should explore the longitudinal effects 
of internship quality and duration on readiness, as well as investigate specific 
language skills tailored to distinct tourism service scenarios.

Despite the valuable insights gained, this study has several limitations that 
should be acknowledged. Firstly, the sample was limited to students from only two 
programs at Makassar Tourism Polytechnic, which may affect the generalizability 
of the findings to other institutions or disciplines. Additionally, the cross-sectional 
design restricts the ability to infer causality or track changes in readiness over 
time. Future research could adopt longitudinal or experimental designs to better 
capture the dynamics of language proficiency development and internship impacts 
on professional readiness. Moreover, exploring the qualitative aspects of internship 
experiences, such as the quality of mentorship and the nature of tasks performed, 
could provide deeper understanding of factors that enhance students’ preparedness. 
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Finally, expanding the scope to include other foreign language proficiencies and 
comparing different General Japanese Language Skills contexts would enrich the 
literature and offer broader implications for curriculum development in tourism 
and hospitality education.

4.	 Conclusion

The results of this study demonstrate that internship experience (Z) has 
a highly significant and strong influence on students’ readiness to interact with 
Japanese partners (Y), supported by an f-square value of 0.8398 and a p-value of 
0.0000. In contrast, Basic Text Mastery (X1) and Formal Japanese Communication 
(X2) showed weak and statistically insignificant effects on both readiness and 
internship experience, with f-square values below 0.02 and p-values above 0.05. 
General Japanese Language Skills (X3), however, exhibited moderate direct and 
indirect effects, particularly through internship experience, with an indirect p-value 
of 0.0000 and f-square values above 0.05. These findings respond directly to the 
issues observed at Makassar Tourism Polytechnic, where students often struggle 
to apply their Japanese language skills in practical, service-oriented contexts. As 
a practical recommendation, curriculum designers and program managers should 
enhance the general Japanese language components with interactive, real-life 
communication tasks, ensure that internships include structured opportunities to 
use Japanese in workplace interactions, and strengthen partnerships with industry 
to align internship assignments with language learning outcomes.
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